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I  w i l l  r e s p e c t  a l l  p e r s o n s  e q u a l l y ,
w i t h o u t  a n y  d i s t i n c t i o n  o r
d i s c r i m i n a t i o n  b a s e d  o n
n a t i o n a l i t y ,  r a c e ,  e t h n i c i t y , ​ ​s e x u a l ​
​o r i e n t a t i o n , ​ ​g e n d e r , ​ ​r e l i g i o u s ​ ​
b e l i e f s , ​ ​p o l i t i c a l ​ ​o p i n i o n ​ ​o r ​ ​
d i s a b i l i t y .
I  ​w i l l ​ ​b e a r ​ ​i n ​ ​m i n d ​ ​t h a t ​ ​p e o p l e ​ ​
m a y ​ ​h a v e ​ ​d i f f e r e n t ​ ​c u s t o m s ​ ​a n d ​ ​
h a b i t s ​ ​t h a n ​ ​m e .
I  w i l l ​ ​a c t ​ ​i n ​ ​a ​ ​m a n n e r ​ ​t h a t ​ ​e n s u r e s ​
​t h e ​ ​b e s t ​ ​i n t e r e s t s ​ ​o f ​ ​t h e ​ ​m o s t ​ ​
v u l n e r a b l e ​ ​a s ​ ​i n ​ ​t h e ​ ​b e s t ​ ​i n t e r e s t ​ ​
o f ​ ​J u s t  A c t i o n .

Respect & dignity

I  w i l l  u p h o l d  t h e  i n t e g r i t y  o f  J u s t  A c t i o n  a n d
a l w a y s  a c t  b a s e d  o n  a  n o n - r a c i s t , ​ ​n o n -
d i s c r i m i n a t o r y ​ ​a n d ​ ​g e n d e r ​ ​s e n s i t i v e ​ ​c o n d u c t .  I
w i l l  r e f l e c t  t h e s e  v a l u e s  b e y o n d  t h e  w o r k
s e t t i n g  a n d  I ' m  c o n s c i o u s  a b o u t  h o w  m y
b e h a v i o r  a l w a y s  r e f l e c t s  b a c k  o n  J u s t  A c t i o n .
I  u n d e r s t a n d  t h a t  f o l l o w i n g  t h e  l o c a l  l a w s  a n d
r e s p e c t i n g  t h e  a u t h o r i t i e s  i s  p a r a m o u n t  t o  t h e
o p e r a t i o n  o f  J u s t  A c t i o n .     
I ​ ​w i l l ​ ​n o t ​ ​p r o m o t e ​ ​a n y ​ ​r e l i g i o u s ​ ​o r ​ ​p o l i t i c a l ​ ​
m e s s a g e s , ​ ​b u t ​ ​a l w a y s ​ ​a c t ​ ​s e c u l a r i s e d ​ ​a n d ​ ​
n e u t r a l .
I ​ ​u n d e r s t a n d ​ ​t h a t ​ ​m y ​ m a n a g e r  ​i s ​ ​m y ​ ​d i r e c t ​ ​
s u p e r v i s o r ​ ​w h i l e ​ ​w o r k i n g .
I  w i l l  n o t  e n g a g e  i n  a n y  r e l a t i o n s h i p s  ( s e x u a l ,
e m o t i o n a l ,  f i n a n c i a l  o r  e m p l o y m e n t - r e l a t e d )
w i t h  b e n e f i c i a r i e s , ​ ​a n d ​ ​I ​ ​u n d e r s t a n d ​ ​t h a t ​ ​d o i n g ​ ​
s o ​ ​w o u l d ​ ​b e ​ ​e x p l o i t a t i v e  a n d  u n a v o i d a b l y
i n v o l v e  u n f a v o u r a b l e  p o w e r  d y n a m i c s .
I ​ ​w i l l ​ ​b e ​ ​p a t i e n t , ​ ​r e s p e c t f u l ​ ​a n d ​ ​c o u r t e o u s ​ ​t o ​ ​a l l ​ ​
p e r s o n s ​ ​w i t h ​ ​w h o m ​ ​I ​ ​d e a l ​ ​i n c l u d i n g ​ ​f e l l o w ​ ​s t a f f ,
r e f u g e e s , ​ l o c a l s ,  ​g o v e r n m e n t ​ ​r e p r e s e n t a t i v e s , ​ ​
d o n o r s , ​ ​v i s i t o r s ​ ​a n d ​ ​o t h e r ​ ​o r g a n i s a t i o n s ​.
I ​ ​w i l l ​ ​d r e s s ​ ​i n ​ ​a ​ ​m a n n e r ​ ​a p p r o p r i a t e ​ ​t o ​ ​t h e ​ ​
a s s i g n m e n t ​ ​a n d ​ ​t h e ​ ​c u l t u r a l ​ ​s e t t i n g .
I  w i l l  a c t  a c c o r d i n g  t o  J u s t  A c t i o n s ’  i n s t r u c t i o n s
a n d  p o l i c i e s .
I  w i l l  r e f r a i n  f r o m  a l l  k i n d s  o f  i n a p p r o p r i a t e
b e h a v i o u r  w i t h  c h i l d r e n  u n d e r  1 8 ,  i n c l u d i n g
c l o s e  p h y s i c a l  c o n t a c t ​ ​o r ​ ​t r a n s p o r t i n g ​ ​c h i l d r e n ​ ​
f r o m ​ ​o n e ​ ​l o c a t i o n ​ ​t o ​ ​a n o t h e r .
I  w i l l  a v o i d  s i t u a t i o n s  w h e r e  I  a m  a l o n e  w i t h
b e n e f i c i a r i e s .
I  w i l l  a v o i d  s o c i a l i s i n g  w i t h  b e n e f i c i a r i e s
o u t s i d e  o f  t h e  o r g a n i s a t i o n  a n d  i f  ​s u c h ​ ​s i t u a t i o n ​ ​
a r i s e s , ​ ​b e h a v e ​ ​a c c o r d i n g ​ ​t o ​ ​J u s t  A c t i o n s ’ ​ ​C o d e ​ ​o f ​ ​
C o n d u c t .
I  w i l l  a v o i d  t r a n s p o r t i n g  r e f u g e e s  w i t h  a n y
i l l e g a l  i n t e n t i o n s .  
I  w i l l  n o t  d r i n k  a l c o h o l  o r  u s e  a n y  s u b s t a n c e s  t o
a n  e x t e n t  t h a t  c o u l d  a f f e c t  m y  a b i l i t y  t o  c a r r y
o u t  m y  r o l e  a s  a  s t a f f / v o l u n t e e r ​ ​o r ​ ​c o m p r o m i s e ​ ​
t h e ​ ​i m a g e ​ ​a n d ​ ​i n t e r e s t ​ ​o f ​ J u s t  A c t i o n .

Personal & professional conduct

I  w i l l  r e s p e c t  t h e  o b j e c t i v e s  a n d
v a l u e s  o f  J u s t  A c t i o n  a n d  e n s u r e
t h a t  p e r s o n a l  v i e w s ,  b e h a v i o u r  a n d
b e l i e f s ,  d o  n o t ​ ​a f f e c t ​ ​d u t i e s ​ ​
p e r f o r m e d ​ ​o n ​ ​b e h a l f ​ ​o f ​ ​J u s t
A c t i o n .
I  u n d e r s t a n d  a n d  r e s p e c t  t h a t  b y
b e i n g  p a r t  o f  t h e  t e a m  I  w i l l  b e
r e p r e s e n t i n g  J u s t  A c t i o n  i n  a n y
a c t i v i t y  I  t a k e  p a r t  o f .      
I ​ ​w i l l ​ ​n o t ​ ​r e c e i v e ​ ​o r ​ ​p r o v i d e ​ ​
b r i b e s ​ ​o r ​ ​k i c k - b a c k s ​​ ​​o f ​ ​a n y ​ ​k i n d .

Conflict of interest

I  w i l l  h a v e  n o  i n v o l v e m e n t  i n
c r i m i n a l  a n d  u n e t h i c a l  a c t i v i t i e s ,
a c t i v i t i e s  t h a t  c o n t r a v e n e  h u m a n
r i g h t s ,  o r  a c t i v i t i e s ​ ​t h a t ​ ​
c o m p r o m i s e ​ ​t h e ​ ​i m a g e ​ ​a n d ​ ​
i n t e r e s t ​ ​o f ​ ​J u s t  A c t i o n .
I ​ ​a l s o ​ ​c o n f i r m ​ ​t h a t ​ ​I ​ ​h a v e ​ ​n e v e r ​ ​
b e e n ​ ​c o n v i c t e d ​ ​o f ​ ​a ​ ​v i o l e n t ​ ​o r ​ ​
s e x u a l l y ​ ​m o t i v a t e d ​ ​c r i m e .
I ​ ​w i l l ​ ​i m m e d i a t e l y ​ ​r e p o r t ​ ​a n y ​ ​
b r e a c h ​ ​o f ​ ​t h e ​ ​C o d e ​ ​o f ​ ​C o n d u c t ​ ​t o ​ ​
m y ​ m a n a g e r .

Criminal & unethical activities

Core values
To promote fundamental human rights, social justice and human dignity, and respect for

the equal rights of everyone. We will always seek to understand the difficult
experiences all persons of concern have faced and survived, and we treat everyone with
the same fairness, respect and dignity. We will remain humble, openminded and always

seek to  work from a perspective of the local communities.



Just Action reserves the right to terminate the staff/volunteering agreement should we

feel that the staff/volunteer has not adhered to the Code of Conduct. ​I am aware of the

fact that any breach of this Code of Conduct​ ​will​ ​lead​ ​to​ ​immediately termination​ ​of​ ​the​ ​

agreement and any other collaboration.

I  w i l l  n o t  t a k e  p i c t u r e s  r e l a t e d  t o
t h e  o p e r a t i o n  a n d  s h a r e  t h e m
o u t s i d e  t h e  t e a m  o r  p u t  t h e m  o n
s o c i a l  m e d i a ,  u n l e s s  s p e c i f i c
p e r m i s s i o n  i s  g r a n t e d  f r o m  t h e
m a n a g e r .  I f  a n y  o t h e r  p e r s o n  i s  i n
t h e  p i c t u r e  a d d i t i o n a l  p e r m i s s i o n
m u s t  b e  g r a n t e d  f r o m ​ ​t h e ​ ​i n d i v i d u a l ​ ​
a n d ​ ​t h e ​ ​c a r e t a k e r ​ ​i f ​ ​t h e ​ ​i n d i v i d u a l ​ ​i s ​
​u n d e r ​ ​1 8 .  I f ​ ​p e r m i s s i o n ​ ​i s ​ ​g r a n t e d , ​ ​
t h e ​ ​p h o t o s ​ ​m u s t ​ ​n o t ​ ​b e ​ ​i n v a s i v e ​ ​a n d ​
​m u s t ​ ​b e ​ ​c u l t u r a l l y ​ ​a p p r o p r i a t e .  A l l ​ ​
e f f o r t s ​ ​m u s t ​ ​b e ​ ​m a d e ​ ​t o ​ ​e x p l a i n ​ ​h o w ​
​p h o t o s ​ ​w i l l ​ ​b e ​ ​u s e d .
I ​ ​w i l l ​ ​n o t ​ ​m a k e ​ ​c o m m e n t s ​ ​t o ​ ​t h e ​ ​
m e d i a ​ ​o r ​ ​j o u r n a l i s t s ​ ​o n ​ ​b e h a l f ​ ​o f ​ ​
J u s t  A c t i o n , ​ ​u n l e s s ​ ​g r a n t e d ​ ​
p e r m i s s i o n  b y  t h e  m a n a g e r .
I  w i l l  n o t  p r o v i d e  a n y  l e g a l
i n f o r m a t i o n  o r  a d v i c e  t o
b e n e f i c i a r i e s ,  b u t  a l w a y s  r e f e r  t h e m
t o  t h e  a p p r o p r i a t e ​ ​a u t h o r i t i e s .

Media & information

I ​ ​w i l l ​ ​f o l l o w ​ ​i n s t r u c t i o n s ​ ​r e g a r d i n g ​ ​
h e a l t h , ​ ​s a f e t y ​ ​a n d ​ ​w e l f a r e , ​ ​b o t h ​ ​m y ​ ​
o w n ​ ​a s ​ ​w e l l ​ ​a s ​ ​o t h e r s .
I ​ ​w i l l ​ ​f o l l o w ​ ​t h e ​ ​s a f e t y ​ ​a n d ​ ​s e c u r i t y ​ ​
r e g u l a t i o n s ​ ​a n d ​ ​p r o c e d u r e s ​ ​f o r ​ ​t h e ​ ​
a r e a ​ ​o f ​ ​o p e r a t i o n .
I  u n d e r s t a n d  t h a t  d i f f i c u l t  o r
s t r e s s f u l  s i t u a t i o n s  c a n  o c c u r  a n d
t h a t  m y  o w n  w e l l b e i n g  i s  i m p o r t a n t .
I  w i l l  m a k e ​ ​s u r e ​ ​t o ​ ​t a k e ​ ​c a r e ​ ​o f ​ ​
m y s e l f ​ ​a n d ​ ​c o n t a c t ​ ​m y  m a n a g e r ​ ​f o r ​ ​
s u p p o r t ​ ​i f ​ ​n e e d e d .
I ​ ​w i l l ​ ​n o t i f y ​ ​m y ​ m a n a g e r  ​i f ​ I  ​i n ​ ​a n y ​ ​
w a y ​ ​f e e l ​ ​u n c o m f o r t a b l e ​ ​o r ​ ​i n ​ ​n e e d ​ ​
o f ​ ​h e l p .
I  w i l l  c o n t r i b u t e  t o  b u i l d i n g  a
h a r m o n i o u s  w o r k p l a c e  b a s e d  o n
t e a m  s p i r i t ,  g o o d  e n e r g y ,  m u t u a l
r e s p e c t  a n d  u n d e r s t a n d i n g .

Safety, health & welfare

Full name

Date

Signature

I  w i l l  s a f e g u a r d  a n d  m a k e
r e s p o n s i b l e  u s e  o f  t h e  i n f o r m a t i o n
a n d  r e s o u r c e s  t o  w h i c h  I  h a v e
a c c e s s  d u r i n g  a n d ​ ​a f t e r ​ ​m y ​ ​t i m e ​ ​
w i t h ​ ​J u s t  A c t i o n .
I  w i l l  h a n d l e  J u s t  A c t i o n ’ s
f i n a n c i a l  a n d  m a t e r i a l  r e s o u r c e s
w i t h  t h e  u t m o s t  c a r e ,  s a f e g u a r d
t h e s e  a g a i n s t  t h e f t ,  m i s u s e ​ ​o r ​ ​
o t h e r ​ ​d a m a g e .
I ​ ​w i l l ​ ​n o t ​ ​s h a r e ​ ​a n y ​ ​c o n f i d e n t i a l
o r  s e n s i t i v e ​ ​i n f o r m a t i o n ​ ​t h a t ​ ​I ​ ​m a y ​
​o b t a i n ​ ​d u r i n g ​ ​m y ​ ​t i m e ​ ​w i t h ​ ​J u s t
A c t i o n .

Financial & material resources


